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ECM501  Privacy Policy 
 
We are extremely concerned to protect your privacy and confidentiality. We understand 
that all users of our site are quite rightly concerned to know that their data will not be 
used for any purpose unintended by them, and will not fall into the hands of a third 
party. Our policy is both specific and strict. If you think our policy falls short of your 
expectations or that we are failing to abide by our policy, do please tell us. 
 
We are constantly vigilant for credit card or other fraud.  We report all charge backs to a 
credit reference agency.  If you have any reason to seek the return of money paid, 
please contact us rather than your credit card issuer. 
 
Information may be unlawfully available to hackers and snoopers. We take no 
responsibility for this. The risk is no different from a similar risk in a bricks and mortar 
establishment. Except as set out below, we do not share, or sell, or disclose to a third 
party, any personally identifiable information collected at this site. If this policy should 
change in the future (most unlikely), then we shall provide notification in advance, and 
the opportunity for all users to indicate whether or not they would prefer that we do not 
provide the information to third parties as proposed. 
 
We do not market to children. We do collect data on children over [15] years of age who 
may join to use [name of childrens’ area].  Such child members will inevitably visit other 
parts of the site and will be subject to whatever on site marketing they find, wherever 
they visit. 
  
Here is a list of the information we collect, and why it is necessary to collect it: 
 
 
1 Basic identification and contact information, such as your name and 

contact details. 
This information is used: 

 
1.1 to provide you with the services which you request; 
 
1.2 to maintain our accounts; 

 
1.3 for billing; 

 
1.4 to enable us to answer your enquiries; 

 
1.5 for verifying your identity for security purposes; 

 
1.6 for marketing our services and products; 

 
1.7 to help make our web site as useful to you as possible; 

 
1.8 information which does not identify any individual may be used in a 

general way by us or third parties, to provide class information, for 
example relating to demographics or usage of a particular page or service. 
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