
[FS02 Investment Advice Complaint] 
 

The Compliance Officer 
[Enter Company Name] 
[Enter Address] 
 
 
 
[Enter Date]  
 
Dear Sir, 
 
Ref policy number: [Enter Policy Number]  
 
I am writing to complain about the above investment, which I bought on 
[Enter Date], advised and arranged by [Enter Name].  
My reasons for complaints are as follows: [Enter Details] 
 
 
 
The Financial Services Act 1986 requires you to offer consumers ‘best advice’, 
taking into consideration their personal circumstances. You have failed to do this 
judging by the performance the above product and my requirements. 
 
I ask you to send me a cheque for compensation of £[Enter Amount]. This is the 
difference between money I will receive from your product and what I would have 
received from an appropriate product. 
 
Under the above Act, you may not ignore this complaint. You have 14 days in 
which to respond. If there is no response, I will refer this matter to the Personal 
Investment Authority Ombudsman Bureau or issue a claim in court. 
 
I look forward to receiving your acknowledgment of this letter within seven 
working days. 
 
Yours faithfully, 
 

 

[Your Name] 

[Your Address] 


