
 
[MI02 General Commercial Services Complaint] 
 
[Name] 
[Address] 
 
 
[Date] 
 
 
 
Dear Sir / Madam,  
 
Ref [Enter Reference]  
 
On [Enter Date]  I used the services of your firm for the following: 
 
[Enter Details]  
 
 
Under the Supply of Goods and Services Act 1982, you are under a duty to carry 
out your services with reasonable skill and care using materials of suitable 
quality, at reasonable cost and in reasonable time.  
 
Your service was unreasonable because [Enter Details] . 
 
You have breached the contract and am entitled to compensation.  I consider 
£[Enter Amount]  to be a reasonable sum. 
 
I look forward to receiving your cheque for the above amount within ten working 
days; otherwise, I shall issue a claim in the County Court without further notice. 
 
 
Yours faithfully, 
 
 
 
 
 
[Your Name] 
[Your Address] 
 

 


