
 
 

 
[MI06 Credit Card Company Claim] 
[Company Name] 
[Company Address] 
 
 
 
[Date] 
 
 
Dear Sir / Madam,  
 
Ref Card No: 
 
On [Date] I purchased the following [Enter Description of Goods], value 
£[Enter Cost of Goods] supplied by [Enter Company Name], using my credit 
card, account number [Enter Account Number]. 
 
The goods/services have proved defective for the following reason(s): 
 
 [Enter Details of Defects] 
 
 
Under the Consumer Credit Act 1974, credit card companies can be held liable 
by customers for breach of contract, if the value of the purchase was more than 
£100. You breached the contract and I would like compensation from you as well 
as from the supplier. 
 
Please contact me within 10 days so I may pursue my claim. 
 
 
Yours faithfully, 
 
 
 
[Your Name] 
[Your Address] 
 


