
 
[RF11 Restaurant Food Quality Complaint] 
 
[Company Name] 
[Company Address] 
 
 
[Date]  
 
 
Dear [Name], 
 
We came for [Enter 'Lunch' or 'Dinner' etc]  at your restaurant on [Enter Date] . I 
was disappointed to find that the [Enter Name of Dish(es)]  were not satisfactory 
because: 
 
[Enter Details]  
 
 
I told you staff of my disappointment immediately and requested that the price of 
the dish be deducted from the bill. On receiving the bill for £[Enter Amount]  I 
discovered nothing had been done to adjust for the uneaten dish. I was given no 
alternative but to pay the bill in full, which I did under protest. 
 
As you must know, the Food Safety Act 1990 makes it a criminal offence to 
supply food, which is not of the ‘nature, substance or quality demanded’. As the 
dish you served was not of reasonable quality, you have breached the contract. I 
would like compensation.   
 
I expect to receive a cheque for £[Enter Amount]  within 10 days. Otherwise, I will  
issue a county court claim for recovery of the amount owed to me without further 
notice. I will also report the matter to the Trading Standards Officer. 
 
 
Yours sincerely, 
 
 
 
 
[Enter Your Name] 
[Enter Your Address] 
 

 

 

 


