
[SR01 Complaint to an Accountant] 
 
 
[Firm Name] 
[Firm Address] 
 
 
[Date]  
 
 
 
Dear [Enter Accountant's Name] 
 
I am writing because I am dissatisfied with your service.  
 
Together we reviewed my files on [Enter Date] and I explained to you my 
financial situation. It is evident from the accounts you prepared that you failed to  
follow the requirements I described and didn’t give me adequate advice.  
 
The Supply of Goods and Services Act 1982 requires you to conduct your 
services as an accountant with reasonable skill and care. Your failure to do so 
has resulted in you breaching our contract. I have suffered a loss of 
£[Enter Amount], as follows: 
 
[Describe your loss] 
 
 
Please send me a cheque for this sum within 7 days. 
 
I remind you that according to the Act, you may not ignore this complaint but are 
required by law to deal with it. If you fail to do so, I shall refer this matter to the 
Institute of Chartered Accountants or issue a claim in the County Court. 
 
Yours sincerely, 
 
 
[Your Name] 
[Your Address] 
 
 
 


