[TRO1 Complaint to a bus
[Company Name]
[Company Address

[Date]

Dear Sir / Madame,

Re: Complaint about yo

| am writing to complain ab
company.

ed by your
Bus Number:
Driver / Conducto

Time of Incident:
Location of Incide

My complaint is as follows.
[Details of complaint]

convenience
5 sort of incident.

| would like an explanation
caused. I'm sure your com

If | do not get a satisfactor
body(ies) [Enter the correc

e following
e rest]

rs Committee
uncil for Northern

London Only:
Northern Ireland:

England & Scotland (Excl.
Wales:

Bus Users
Bus Users

| look forward to hearing fr¢

Yours faithfully,

[Your Name]

[Your Address]



