
 
 

[TR01 Complaint to a bus operator] 
 
[Company Name] 
[Company Address 
 
 
[Date] 
 
 
Dear Sir / Madame,   
 
Re: Complaint about your company's bus service 
 
I am writing to complain about the following bus service operated by your 
company. 

 
Bus Number:  
Driver / Conductor ID Number:  
 
Time of Incident:  
Location of Incident:  

 
My complaint is as follows. 
[Details of complaint] 
 
I would like an explanation, apology and compensation for the inconvenience 
caused. I’m sure your company’s policy does not agree with this sort of incident. 
 
If I do not get a satisfactory response, I will refer the matter to the following 
body(ies) [Enter the correct name from below and then delete the rest]  
   
London Only:     London Transport Users Committee 
Northern Ireland:    General Consumer Council for Northern 

Ireland (GCCNI) 
England & Scotland (Excl. London): National Federation of Bus Users  
Wales:      National Federation of Bus Users 

(Wales) 
 
I look forward to hearing from you 
 
Yours faithfully, 
 
 
[Your Name] 
 
[Your Address] 


