[TR10 Complaint to a rail

[Company Name]
[Company Address]

[Date]

Dear Sir / Madame,

Re: My journey on [Da
from [Departure St

| am writing to complain al lose a copy of

my rail ticket as proof of m
My complaint is as follows
[Enter Details of Complain
Id like an

am entitled to
these

| believe the incident bread
explanation, an apology a
claim at least a [Enter amo
circumstances.

(Delete this text before pri pany is more
generous in its charter, cla

If I do not get a satisfactor
Committee/London Transp
Office of the Rail Regulato
this myself.

sengers
her inform the
natively, | will do

| look forward to your reply|

Yours faithfully,

[Enter Your Name]
[Enter Your Address]

[Enter Your Telephone Nu



