
 
[UT01 Electrical Bill Query – Energywatch Investigation request] 
 
Energy Watch 
Broadway House 
Calthorpe Road 
Birmingham 
B15 1TH 
 
 
 
[Date]  
 
 
Dear Sirs, 
 
Re: [Enter Reference] 
 
I am writing to request your intervention in my dispute with 
[Enter Company Name] Electricity Company, which remains unresolved.  
 
Please refer to the enclosed bills and correspondence relating to this case. The 
amount of the bill seems to be much higher than previous bills, despite the fact 
that my electricity use has remained virtually unchanged.  I also tested the meter 
with all appliances turned off and it was still running. It would therefore seem that 
the meter is not accurate. 
 
Please look into my claim and send an independent Meter Examiner appointed 
by OFGEM. If necessary refer the matter to OFGEM. I understand that during 
your investigations, my services will not be interrupted, nor any legal action be 
taken regarding the non-payment of the bill. 
 
Please keep me informed on the progress of this investigation. 
 
 
Yours faithfully, 
 
 
 
 
[Enter Your Name] 
[Enter Your Address] 

 


